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Division 57:  Western Australian Tourism Commission, $35 087 000 - 
Mr Edwards, Chairman. 

Mr Brown, Minister for Tourism. 

Mr R.J. Muirhead, Chief Executive Officer. 

Mr P.G. Kealley, Manager, Accounting and Financial Services. 

Mr J.A. Lamb, Policy Officer, Office of the Minister for Tourism. 

Ms SUE WALKER:  The Rottnest Island Authority is listed at page 975 of the Budget Statements but division 
57 starts at page 976. 

The CHAIRMAN:  Does the member have a question? 

Ms SUE WALKER:  For some reason, members will not be allowed to ask questions about the Rottnest Island 
Authority in this division. 

The CHAIRMAN:  That is correct. 

Ms SUE WALKER:  The Rottnest Island Authority seems to be out of the loop each year.  It has fallen under the 
division for the Minerals and Energy Research Institute of Western Australia.  I wonder whether the minister can 
do something about it for next year. 

The CHAIRMAN:  I am sure it will be taken into consideration.  At this stage, we cannot deal with that item. 

Ms SUE WALKER:  I want to deal with the issue of Coral Bay, one of the State’s leading tourism icons.  The 
mission statement on page 976 states -  

To accelerate the sustainable growth of the tourism industry for the long term social and economic 
benefit of the State. 

I cannot see anything in the budget relating to the decimation of Coral Bay, which has resulted from several 
factors but mainly mismanagement.  Is there anything in the budget to address the situation of the State’s number 
one tourist icon, the heart of the Ningaloo Reef? 

Mr BROWN:  We made a decision on coming to government that major infrastructure projects would be handled 
through the works portfolio.  Insofar as that portfolio is dealing with Coral Bay as a major project, the Western 
Australian Tourism Commission will deal with all matters such as advertising, promotion and so on.  Coral Bay 
is featured in the new morphing advertisement.   

Ms SUE WALKER:  In the new what? 

Mr BROWN:  I am sorry, it is an in-house term.  The new advertisements run from black and white scenes into 
colour scenes to try to show where people want to be.  Coral Bay features in the morphing ads and the quick-
time ads.  Yes, Coral Bay is promoted by the Tourism Commission. 

Ms SUE WALKER:  How long has the Tourism Commission been promoting Coral Bay in those ads?  Why is it 
continuing to promote Coral Bay when 80 per cent of the coral and a million fish have died there?  Why is the 
commission not putting any funds towards rehabilitation of that tourist icon in Coral Bay? 

Mr BROWN:  The Tourism Commission budget is about the promotion of tourism.  The budgets dealing with 
environmental protection are in the environmental protection budget.  If there were money for environmental 
purposes, that is where it would be contained, not in this budget.  In answer to the question about the promotion 
of Coral Bay, it is a very popular area to which people go to participate in tourist activities.  Some people have 
suggested that the area should be sterilised, but that suggestion does not have much support, either among people 
who have a view about future developments there or among people who go there in their thousands.   

Mr MASTERS:  I refer to the second dot point on page 980 relating to nature-based ecotourism.  It is generally 
agreed that ecotourism - meaning tourism with an emphasis on the environment - is regarded as significant and is 
increasing around the world.  Ecotourism is a very strong view in the advertisements for WA. 

Mr BROWN:  Yes. 

Mr MASTERS:  What input does the minister have in the decision-making processes of the Minister for the 
Environment in the issue raised by the member for Nedlands, namely the need to spend money protecting those 
ecotourism icons?  I refer the minister - I cannot do it in detail now - to an area in the budget that indicates that 
the funding for the Department of Conservation and Land Management’s type of activities has generally 
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decreased.  What interaction is occurring between the Minister for Tourism and the Minister for the Environment 
and Heritage to protect those ecotourism icons? 

[8.10 pm] 

Mr BROWN:  Mr Muirhead, the chief executive officer, will respond to that in a moment.  The joint work of the 
Tourism Commission and CALM has been outstanding in promoting what I call ecotourism.  I give a couple of 
examples.  I had the pleasure last year of launching a product called “On the Trail of the Red Tailed Black 
Cockatoo”.  It is a small pack that can be purchased by people walking along the Bibbulmun Track to help them 
record sightings of this endangered species.  They are given an opportunity to recognise the bird and to record 
sightings of it.  They then send that pack to CALM.  CALM is enlisting all the recreational tourists, whether they 
be international, interstate or intrastate tourists, to record their sightings and return the packs.  On that basis, 
CALM can track whether new or fewer sightings of the birds are taking place.   

Mr MASTERS:  I am aware of the project.  I am talking about cooperation at a higher level. 

Mr BROWN:  That is a very good form of cooperation.  There is continuing cooperation in developing those 
types of projects around the State.  I will not go into all of them, but they are continuing.  I have previously put 
on public record that I think the environmental unit within the Western Australian Tourism Commission is doing 
an outstanding job.  Its officers are working fantastically with CALM officers, and I have put on the public 
record my appreciation of that.  I will let Mr Muirhead deal with the broader issue of the interaction between the 
Western Australian Tourism Commission and CALM.   

Mr MUIRHEAD:  The minister mentioned one of the ecotourism packages.  Altogether, five have been launched 
and are currently in the marketplace.  One of the benefits of those addresses another part of the member’s 
question.  Each package contributes funding to the product it is promoting.  For example, proceeds from the 
Adopt a Dolphin program at Bunbury go to research into the human impact on dolphins in an attempt to mitigate 
any negative impacts that might result from that interaction.  That is so across all five products.  All our 
ecotourism products have been developed in close conjunction with CALM as a key stakeholder.  We have 
interaction at the highest level to deal with the bigger issue of access to the nature-based product around Western 
Australia.  Two weeks ago I met with the acting CEO of CALM, and we discussed, among other things, the 
development of eco-lodges and the further development of products in the forest regions.  We are trying to 
closely link the sustainable aspect of tourism and the sustainability of those nature-based areas.  There is a high 
degree of interaction.  

Mr MASTERS:  Can the minister provide me with supplementary information about the environmental unit 
within the Western Australian Tourism Commission?  I would like to know the number of staff and about any 
structured committees involving that unit and CALM and other bodies that manage the environment of Western 
Australia. 

Mr BROWN:  I can provide it now.  Mr Muirhead will correct if me I am wrong, but the additional funding in 
the budget for the unit this year is $335 000.  I will find out the total funding for the unit this year.   

Mr MUIRHEAD:  I do not have the total funding for the unit, but I have the total number of staff for the unit.  

Mr MASTERS:  For the sake of expediency - 

Mr BROWN:  We will provide the information. 

The CHAIRMAN:  Minister, do you agree to provide the supplementary information?  If so, please state exactly 
what information will be provided.   

Mr BROWN:  I am happy to provide the supplementary information.  We will provide the budget for the unit 
and the number of staff employed in the unit.  

Mr MASTERS:  And the committee structures that liaise with the Department of Conservation and Land 
Management and other managers.   

Mr BROWN:  Yes, there are committee structures and we will provide information on those.   

[Supplementary Information No B15]  

Ms RADISICH:  My question relates to output four on page 994, industry development.  The minister and I have 
discussed the Perth regional tourism association a number of times and I know that the Government is committed 
to this strategy for the development of the association.  I am particularly interested in how that relates to outlying 
metropolitan tourism associations.  Does this estimate provide funding for the Perth regional tourism 
association?  Can he provide other details about it? 
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Mr BROWN:  I was pleased to be able to respond to requests by the tourism industry, particularly through 
Fremantle and the Swan Valley, to provide funding to the Perth regional tourism association.  We made some 
indications in our pre-election promises about support, although we did not articulate it in actual dollar terms.  I 
know that the member very heavily prevailed on government to ensure this money was made available earlier 
rather than later.  I was very pleased that with some reprioritisation, we were able to make available some 
$140 000 per annum for the Perth regional tourism association.  Because money had been allocated in the pre-
election commitments and in our budget to visitor centres and country visitor centres, the question was whether 
we would be prepared to allocate some funds for metropolitan visitor centres, particularly those that are in need 
of assistance.  I am pleased that we have been able to allocate $40 000 for visitor centres in the metropolitan area 
in each of the next two years commencing this year.   

Ms SUE WALKER:  I refer to, first, dot point two on page 980, nature-based tourism and ecotourism, and, 
secondly, to the Labor Party’s ecotourism statement in its policy platform.  The Labor Party’s target is to make 
Western Australia one of the world’s premier ecotourism destinations by 2010.  Its strategy will be developed in 
consultation with the ecotourism industry and with the forum advocating cultural tourism and ecotourism.  Labor 
will implement an ecotourism strategy and create a dedicated environmental tourism unit within the Western 
Australian Tourism Commission.  The minister has just spoken about that.  Coral Bay is similar to Rottnest 
Island in many respects, except that the land is not government owned.  I am talking about Bills Bay, which is 
adjacent to the Coral Bay settlement; that is, I am talking about the water.  How does the minister see his 
responsibility as tourism minister in the maintenance or collapse of a major ecotourism asset such as Coral Bay 
and the condition of Coral Bay?   

[8.20 pm] 

Mr BROWN:  It is important for the Government to consider properly all areas of the State that are confronting 
environmental issues.  The Government has established groups such as the Environmental Protection Authority, 
which makes recommendations to the Government whether certain developments are appropriate.  The 
Government must then decide to accept or reject those recommendations.  The EPA has an important role in 
focusing on environmental issues.  It is not the role of every other minister to second guess what it may or may 
not do.  The EPA’s recommendations go to the Minister for the Environment, who must then make a decision 
about the recommendation and present it to the Government.  Of course, the Government must make decisions 
based on the triple bottom line approach it took to the electorate.  The three elements of that approach are the 
economic, social and environmental impact of a decision.  My responsibility is to be cognisant of 
recommendations made by the EPA and the Minister for the Environment, and to apply the triple bottom line 
approach to the decision-making process.  

Ms SUE WALKER:  Does the minister believe he should visit Coral Bay in fulfilling his responsibility for its 
maintenance?  I know he has not been there to see the mess.  It is a tourism icon. 

Mr HYDE:  The member keeps talking it down.   

Mr BROWN:  My responsibility as a member of Cabinet, along with every other minister - particularly those 
involved in the development of the State - is to apply the triple bottom line approach.  We must ensure that 
development goes ahead and that the environment is preserved in a socially responsible way.  

Ms SUE WALKER:  The minister does not appear to be interested in seeing it.   

Mr BROWN:  I am very interested in visiting various parts of the State.  This morning I was in Kalgoorlie.  I 
have travelled far and wide since joining the Cabinet.  I was criticised for not having visited a certain place, but 
at the time I was in another part of the State advocating on behalf of the people criticising me.  It is difficult to be 
in six places simultaneously.   

Mr HYDE:  The minister has three terms in government to visit all these places.   

Mr BROWN:  People in all areas of the State want a minister to visit.  It is my role as Minister for Tourism, 
Minister for State Development and Minister for Small Business to visit parts of the State -  

Ms SUE WALKER:  They are not all in crisis.   

The CHAIRMAN:  Order! 

Mr BROWN:  I will respond to that.  I take umbrage at people suggesting that I do not visit areas of the State 
that are in crisis.  One does not need to be Einstein to work out where they are.  I have been to many of them.  If 
criticism is being levelled at me because I have not visited one area, so be it.  I will stand by my credentials 
regarding visiting rural Western Australia.  
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Mr HYDE:  I refer to page 981 and output 1, which deals with destination marketing.  There is a significant 
increase in both the estimated actual for 2001-02 and the estimate for 2002-03 compared with the budget 
estimate for the 2001-02 financial year.  The increase is about $2 million.  Can the minister explain that 
increase? 

Mr BROWN:  As the member knows, following the collapse of Ansett Australia and the tragic events at the 
World Trade Centre, we injected additional funds into tourism.  Those additional funds have been used for a 
variety of new marketing initiatives, which have been well received by the industry.  I will not read out all of 
them, but the ones that are completed are: $75 000 towards the Winter Holiday United Kingdom campaign; 
$60 000 towards the Bridge the World Coast to Coast UK campaign; and various others.  The overseas 
campaigns are in the Netherlands, Germany and the United Kingdom.  In the United Kingdom, there is the UK 
Young and Adventure campaign.  In New Zealand, there has been additional funding for the Australian Tourism 
Exchange.  There was money for a United States tour operator in Germany.  There were additional funds in 
Germany, the United Kingdom and Europe.  The list goes on.  A range of marketing activities have been 
undertaken to further promote Western Australia and to rebuild the market. 

One of the good things that is happening is that there have been some recent decisions about additional flights 
into Western Australia.  Qantas Airways Ltd has made some statements about additional flights into Western 
Australia.  Next month Virgin Blue Airlines Pty Ltd will come to Western Australia direct from Sydney.  Of 
course, in August, Emirates will fly direct from Dubai.  There are also additional Qantas connections now 
between Singapore-Paris and Singapore-Rome.  Of course, Singapore is the hub for flights into Perth.  That is all 
very positive.  The member would know that at one stage last year there was a prospect of our losing the direct 
flight between Narita and Perth.  We have been successful, in partnership with Qantas, in rebuilding that market.  
I am told that numbers are increasing on those direct routes between Perth and Narita.  Therefore, as the chief 
executive officer reminds me, we have hit the target. 

There is no doubt that the industry is still rebuilding.  I do not want to paint a picture that all the events of 
September last year have been forgotten and the industry is back to where it was.  That would be completely 
wrong.  Yields are down, and there is a lot of competition in the market.  However, we are having a measure of 
success in building demand.  It has always been shown that if demand is built, airlines will put on the aircraft to 
meet that demand. 

Mr HYDE:  Is the $5 million that was announced as additional spending over 18 months after 11 September part 
of this budget allocation - this line item - or is that additional spending elsewhere? 

Mr BROWN:  The additional marketing to which the member referred is part of that.  In addition to that, a range 
of other initiatives are being implemented.  For example, we immediately allocated $50 000 to each of the 
regional tourism associations.  There are 10 RTAs around the State in regional areas.  We allocated $50 000 to 
the metropolitan group.  We allocated an additional quarter of a million dollars to the Kimberley because of the 
severe way in which it had been affected.  Members will see where these additional funds have been applied in 
various areas either to organisations and Regional Tourism Associations or funding and other opportunities to 
build our tourism base.  

[8.30 pm] 

Mr MASTERS:  I was going to raise the issue of the $5 million, which is referred to in the first dot point under 
the heading “National” on page 985.  The allocation of that $5 million after the terrorism acts and the collapse of 
Ansett was a great initiative.  However, I cannot find where the $5 million was spent.  I refer to the net cost of 
outputs in the output and appropriation summary on page 981.  The budget estimate for 2001-02 is 
$31.994 million and the estimated actual is $34.674 million.  The difference is barely $2.5 million.  However, 
the next line, showing adjustments of $2.27 million, is very strange.  It indicates that the extra money coming out 
of the budget from the budget estimate of last year is less than $500 000.  Where has the $5 million of additional 
expenditure come from to help the industry when it was in the crisis?  I cannot find it in these budget papers. 

Mr BROWN:  That is a very good question.  When I looked at the figures I asked the same question.  I knew the 
money was there, but I could not see where.  There is an explanation.  

Mr MUIRHEAD:  From the forthcoming financial year, the funding has been split over two years.  Major policy 
decisions on page 980 indicate that $1.8 million funding for tourism promotion in the 2002-03 budget estimates 
was placed into that area as additional funding.  A further $3 million is referred to about halfway down page 
1000 under grants and subsidies, which is additional funding in the current year.  The final $200 000 
supplementary funding is within the $409 000, which is the difference between the 2001-02 estimated actual of 
$32.403 million  and the budgeted figure of $31.994 million for 2001-02 on page 976.  The addition of 
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supplementary funding of $200 000 brings the total to $5 million.  It is all new funding injected into the Tourism 
Commission.  

Mr MASTERS:  I heard with some interest what Mr Muirhead just said.  However, a major achievement for the 
2001-02 year on page 985 shows an additional $5 million.  Nowhere does it refer to $5 million over a two-year 
period.  My understanding from the statements in Parliament was that the $5 million would be spent over one 
year.  The line item “Appropriations provided to purchase Outputs” on page 981 shows an increase from the 
estimated actual 2001-02 to budget estimate of $900 000 and from this year’s budget to next year’s budget it is 
an increase of about $1.4 million, which is $2.3 million in total.  Where is the $5 million? 

Mr BROWN:  As I understand it, the $3 million that Mr Muirhead referred to is not in the purchase of outputs 
because it was included elsewhere in the budget papers in 2001-02.  It is a transfer of money coming in and 
therefore is not double counted as an input.  That is a very good question.  It is the same question that I asked the 
government officers to explain to me because, like the member, I thought I would be able to see a nice neat 
figure.  The answer is that because it was already an allocation elsewhere within the budget, and because it had 
been transferred, it was not counted again for these appropriation figures and purchase of outputs. 

Mr MASTERS:  Will the minister point out where it is referred to the first time?  I can appreciate that he does 
not want to double dip.  Where is it referred to in the current budget? 

Mr BROWN:  As Mr Muirhead has pointed out, the $3 million is referred to on page 1000. 

Mr MASTERS:  I then ask the minister to compare two line items, one on page 1000 and is total revenues from 
government, which starts with the figure of $33 894 000, with one on page 981, appropriations provided to 
purchase outputs.  The numbers are the same.  In one breath the minister is saying that on page 981 we will not 
see the $3 million or much of the $5 million because he does not want to double dip, yet on page 981 that line 
item, appropriations provided to purchase outputs, is identical to the line item on page 1000, total revenues from 
government, where the $3 million is included.  There has been a rearrangement of the deckchairs on the Titanic 
and no new money has been provided for tourism. 

Mr BROWN:  No.  I will take the member through it, as best I can.  I appreciate the member’s difficulties, 
because I had the same difficulty.  On page 1000, the estimated actual figure for the cost of services, expenses 
from ordinary activities, is $46.1 million.  We then deduct various other revenue, including the $3 million extra, 
and we get to $34 million.  The actual cost of services is $46.1 million.  We have counted the $3 million as 
additional revenue coming into the budget.  We deduct that from the $46.1 million, together with other revenue 
and the bits and pieces, and that brings us down to a figure of $34.6 million, which is the figure in 2001-02. 

Mr MASTERS:  I refer the minister to the line item, change in equity resulting from operations for the 2001-02 
year, which has the sum of $2.271 million shown in brackets.  That is added to the line item, change in equity 
arising from transfer of assets/liabilities of $2.944 million, which is also shown in brackets.  The figures shown 
in brackets indicate that they are moneys brought in from elsewhere in the budget - from page 981, for example.  
The figure of $2.271 million is an adjustment relating to movements in cash balances and other accrual items 
such as receivables, payables and superannuation.  Does that not mean that the minister has simply taken that 
$5.215 million from elsewhere in the budget in order to pay for the $5 million that is referred to as the special 
allocation to overcome the problems following the collapse of Ansett and 11 September?  

[8.40 pm] 

Mr BROWN:  No.  It does not mean that.  It represents a reduction in cash balances in terms of the Western 
Australian Tourism Commission, but the $3 million indicated does not relate to those figures in brackets.  The 
Tourism Commission has cash balances at the end of the year, but it works on a budget and not on the basis of 
spending all the cash it has in the bank.  A lot of agencies carry cash surpluses.  When we previously did the 
budget, even though that would result in a cash surplus, and even though it will result in a cash surplus this year - 
there are various cash surpluses in various agencies - this was a question of additional money going into the 
Tourism Commission.  That additional money is there.  I am glad it has finally been pointed out to me as well, 
because I now understand where it all is.  The changes in the cash balances do not relate to the $5 million at all.   

Mr MASTERS:  I am no accountant.  I do not want to take up the time of the committee, but I am unable to 
follow the minister’s logic.  On page 981, the item for appropriations provided to purchase outputs does not 
contain the $5 million, yet page 1000 indicates a $5.215 million reduction in Western Australian Tourism 
Commission equity after extraordinary items.  

Mr BROWN:  I take the member’s point.  The $5 million has been provided.  It is there.  The powers that be who 
are greater than I set out these figures in these statements.  The $5 million has been worked through between the 
Western Australian Tourism Commission and the Tourism Council of Western Australia and a decision made 
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about whether it will be allocated.  It is being allocated.  It is a real $5 million; it is not a phoney $5 million.  If I 
have not been articulate enough to explain that to the member for Vasse, I am sure that Treasury officers would 
be articulate enough to explain it to him, because it is there.  It is not expressed in the way I originally thought it 
would be expressed.  The total cost of services on page 1000 shows that the estimated actual amount for 2001-02 
is about $7 million higher than the budgeted amount.  Three million dollars of that relates to the $5 million that 
was provided in 2001-02.  The residue amount is a carryover of funding from the previous year.  

Mr DEAN:  I refer to pages 996 to 998 and in particular to output 5 on visitor servicing.  I have built-in bias on 
this question because I was on the Bunbury tourism board for six years and have extensive experience with 
country visitor centres.  Can the minister explain or give more detail about the support the Government is giving 
to country business centres and tourist bureaus, which normally rely on a lot of voluntary labour to make them 
work?  What is the Government doing in this budget to answer that problem? 

Mr BROWN:  As the member will know, in the election campaign we made a commitment that we would 
allocate $2 million over four years to country visitor centres or country tourist bureaus - whatever one likes to 
call them.  I think “country visitor centres” is the term in vogue at present.  In the last budget $500 000 was set 
aside, and this budget has $500 000 for that purpose.  We are allocating that money in a couple of ways.  Under 
the network scheme, visitor centres can receive a payment of $110 for signing up a member into the visitors 
network.  That payment is made directly to the visitor centre in conjunction with another commitment that we 
made to reduce the cost for tourist operators to join the network.  Part of the $500 000 for tourist centres is being 
allocated on the basis that the more operators they sign up the more they will get. 

The other part of the money is allocated on the basis of an industry improvement scheme in a number of centres.  
The guidelines were worked out with Ray Bird’s Western Australian Country Tourism Association, whereby we 
would provide money to country visitor centres, not as a subsidy but as a way of improving their viability.  A 
whole range of applications have been made.  The results are close to being announced.  We are hoping that we 
will provide that money to country visitor centres in a way that will assist them with their ongoing viability. 

Ms SUE WALKER:  I refer to a major initiative on page 998 to strengthen the quantity and quality of visitor 
centres within the Western Australian tourism network.  The Western Australian Tourism Commission gives no 
direct funding to visitor centres.  Each bureau basically must raise its own funding from local shire membership, 
cake stalls, retail sales or grants.  How does the minister support his comment that he will work to strengthen 
visitor centres’ quantity and quality when he is not adhering to the Labor Party platform to provide visitor 
centres with money?  Is there any money allocated in the budget, because I cannot see any, and the visitor 
centres are complaining about the lack of it? 

Mr BROWN:  We said that we would allocate $2 million over the four-year term to visitor centres, and we have 
allocated that.  I can find out where the item is.  It may not be a specific line item, but if it is not a specific line 
item, that is the intention.  We have earmarked the $500 000 for visitor centres.  As I said in answer to the 
member for Bunbury, that $500 000 will go to visitor centres in two ways.  The first way is that when centres 
sign up members for the network, for each member they sign up they will be paid $110.  That was done to 
reduce the cost of access to the network.  The complaint of a number of tourism operators was that they wanted 
the entry cost to the network reduced.  We used part of the fund to say to visitor centres that if they signed up 
people to the network, they would get paid for each operator they signed up.  It was $100 and now it is $110.  
From memory, that does not take a huge amount of money - I think about $40 000 or $50 000 overall.  We said 
that we would allocate the rest of the money to visitor centres.  We invited all the country visitor centres to 
apply.  A set of guidelines was drawn up by the Country Tourism Association in conjunction with the Western 
Australian Tourism Commission.  Those applications have been called.  Decisions are about to be signed off, 
and that money will be allocated directly to visitor centres.  Not all the money this year will be allocated, 
because there are some issues with some of the applications, but it is the intention of the Government, as it said 
in its election campaign, to allocate $2 million to country visitor centres over the four years.  That is what we 
said, and that is what we will do.  

Ms SUE WALKER:  The party platform said the Government would allocate that money, but it has now placed 
such stringent qualifications on it, as the minister has just outlined, that it is almost impossible for some tourist 
centres, including Northcliffe, to qualify.  In the minister’s second qualification for the application, he has said 
that the centres would have to match the Government’s funding on a dollar-for-dollar basis.  He has not given 
the money directly, but has placed heavy qualifications, which have made it impossible for some tourist centres, 
such as Bridgetown and Northcliffe, to get money.   

Mr BROWN:  With due respect, the Government has not breached the commitment, which was that $2 million 
would be allocated over four years to country visitors centres.  That is what the Government said, and that is 
what it will do.  This issue was discussed at great length with the Country Tourism Association, which represents 
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visitor centres.  These guidelines arose out of those discussions.  We also said at the time that the guidelines 
would apply to the first round, and then they would be reviewed, because they may not be perfect.  They will be 
reviewed.  That cannot be twisted to mean something that it does not mean.  What was said in the election 
campaign and what is in the policy was that $2 million would be allocated over four years to country visitor 
centres.   

Mr GRYLLS:  I refer the minister to the seventh dot point on page 986, which refers to a $2 million fund for 
rural and regional Western Australia.  What additional resources were put into the fund?  In which regional 
locations were those funds expended?  Is the program being continued in 2002-03?  If so, where is the budget 
line item?  

Mr BROWN:  Two promises were made in the Government’s election commitments.  One was to allocate 
$2 million over four years for visitor centres, and the second was to allocate $2 million over four years to fund a 
program to provide additional marketing to rural and regional areas.  In 2001-02, $500 000 was allocated to that.  
Decisions have been made about where that money was to be allocated.  This morning I was in Kalgoorlie, and I 
was pleased to announce that the Australian Prospectors and Miners Hall of Fame has been allocated $50 000 as 
part of its application.  I was also pleased to announce that a combined regional tourism association initiative, 
comprising the goldfields, the Kimberley and a number of other regional tourism associations, has been allocated 
$100 000.  Over the next week or so, further announcements will be made as to the allocation of the $500 000.  
In its election commitments, the Government said it would spend $2 million over four years.  The Government is 
implementing that and is calling for submissions.  There is a process for looking at those funds.  We want to 
provide funds in regional areas for additional marketing whenever there is new infrastructure.  For example, the 
Australian Prospectors and Miners Hall of Fame was something new and it could certainly do with additional 
marketing money.  We have provided it with those funds.  That is over and above the money provided to 
regional tourism associations.  That contribution is in the process of being announced.  The distribution of the 
balance will be announced over the next few weeks, but there will be a carryover into the 2002-03 financial year, 
which will mean that a larger amount is available in that year in addition to the $500 000 allocated for the 
forthcoming year. 

[8.50 pm] 

Mr GRYLLS:  The dot point states that additional resources will be contributed to the $2 million.  Does that 
mean there will be funds on top of the $2 million? 

Mr BROWN:  It refers to additional staff resources.  I have not collated all the information, but the regional 
development commissions were each given a discretionary amount last year for the first time.  I stand to be 
corrected, but the discretionary amount was about $300 000 to $400 000.  I am extremely pleased that a number 
of the regional development commissions have decided to fund tourism-related projects.  The regional 
development commissions are putting money into tourism-related areas.  That is giving the Western Australia 
Tourism Commission a boost.  While additional money can always be used - it is the same in every budget area - 
there are significant amounts of money going into rural and regional areas as a result of policy decisions we have 
made.  The policy decisions are from the WATC and the two schemes I referred to previously. 

Ms RADISICH:  I refer to the first dot point listed under major initiatives for 2002-03 at page 986.  The WATC 
has broadened its marketing scope to undertake activities in a number of new and emerging markets to 
encourage tourism to Western Australia.  The marketing includes New Zealand, the Netherlands, Ireland, 
Switzerland, Scandinavia, France and the United Arab Emirates.  Will the minister advise what initiatives have 
been undertaken to take advantage of the expanding markets in these countries and what outcomes have been 
achieved? 

Mr MUIRHEAD:  I am happy to talk about that.  We have worked with Air New Zealand in New Zealand.  As a 
result of the terror attacks of 11 September and the demise of Ansett Australia, New Zealand, which is 
Australia’s largest tourism market, went into a serious free fall.  However, interest in New Zealand for tourism to 
Western Australia has picked up.  Air New Zealand has put on a fourth weekly flight.  The commission is 
marketing Western Australia again in New Zealand to bring tourists to this State. 

We are expanding our marketing efforts in European countries, specifically using inbound operators and 
wholesalers.  We are not conducting a significant amount of advertising because we would not make enough 
noise in that market.  We are continually pushing the multipliers who bring in tourists.  

In the United Arab Emirates, which is a very important market, the commencement on 2 August of flights by 
Emirates airline to Perth will bring in tourists not only from the UAE and the Middle East generally but also 
from Europe, because it will be the only non-stop, direct service from the Middle East to Australia.  We have 
been developing specific market programs with Emirates for both the UAE and Europe, and in the past three 
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months we participated in two travel shows in the UAE itself.  We conducted some joint research with Westralia 
Airports Corporation and the Australian Tourist Commission to assess the markets in South Africa and Italy.  
We have code-share flights from South Africa to Western Australia with Qantas and South African Airways and 
we are working on building those flights.  A vast amount of work has been going on in these markets which we 
foresee continuing. 

The appropriation was recommended. 
[9.00 pm] 
 


